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Purpose of Assessment 
There are over 220 Student-Athletes at Cal Poly Pomona that participate in NCAA Division II Intercollegiate 
Athletics. The learning experience for these students requires personal engagement with campus resources and 
an understanding of responsibility related to athletic participation. In an effort to assess what student-athletes 
know about campus support resources and advisement the following student learning outcomes were measured. 
 
Targeted Learning Outcome 
The expected outcome is for student-athletes to be able to identify their advisors, know what specific support 
resources they have & use, and why they must be academically and athletically responsible.  
 
Assessment Methodology 
A survey was given to a designated population of student-athletes who were asked to respond to four specific 
questions: 
 
1)  As a student-athlete, what resources do you use to support your academic progress? 
2)  Who is your college based “major” advisor and where is he/she located? 
3)  What do you learn from your advisors? 
4)  Why is it important that you notify the athletics departments of a change of major? 
 
These were all opened ended questions that required a prior experience, orientation, or working knowledge of 
the resource or process.   
 
Results 
Question #1- As a student-athlete, what resources do you use to support your academic progress? 
Percentage of support resources most used by student-athletes 

 



 
Question #2- Who is your college based “major” advisor and where is he/she located? 

• 94% responded with their advisor’s name 
• 100% responded with advisor’s location on campus 

 
Question #3- What do you learn from your advisors? 
Top five responses from student‐athletes 

• Advisement ensuring they are taking the correct classes for their major 
• Term-by-term academic planning for future course offerings & options 
• Further information about internships/job opportunities 
• Approvals related to program changes, petitions, or transfer credit 
• Clear registration holds 

 
Question #4- Why is it important that you notify the athletics department of a change of major? 
100% responded with at least one of the following: 

• Can affect athletic eligibility 
• Can affect progress toward degree (PTD) & time to graduation 
• Can affect scholarship status 

 
Conclusion 
Student-athletes were able to show that they can identify & locate their advisors and use a variety of support 
resources.  They show understanding and reason related to athletic participation and responsibility. 
 
 
Implications for Practice 
As a potential next step, strategies can be developed to further investigate specific sources of where learning 
occurs, which may include an examination of: 
 

 Athletic Eligibility meetings 
 Student‐Athlete Handbook 
 Supervised Study Program 
 Team/All Student‐athlete meetings 
 Advising sessions 
 Coach/Team rules & expectations 
 Athletic Compliance Office 
 Faculty Athletic Representative 
 Outreach Services 
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